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Tuition Protection Service (TPS)

International Students

The Adelaide Institute of Higher Education (AIHE) is a registered CRICOS provider and a
member of the Tuition Protection Service (TPS), an Australian Government initiative to protect
international and domestic students whose education providers are unable to fully deliver their
course of study.

The TPS ensures that all AIHE students are able to either:
o Complete their studies in another course or with another education provider.
e Orreceive a refund of their unspent tuition fees.

If AIHE cannot deliver the course a student has paid for, the TPS will help the student find
another course with minimal disruption to their studies.

If a suitable alternative course is not found, the TPS will refund the tuition fees that have been
paid, for the part of the course that they have not yet received.

For more information about TPS, click here.
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